PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Percent Trunk Blockage

SWBT End Office to ) SWBT End 300% - e _
Measurement CLEC End Office Office to SWBT
No. of Calls | Percent Benchmark End Office 2 50%
Study Week | Biockage "Z - Value” % Blockage
Nov-99 177.087 002% 098 001% 2.00% e A CLECS
Dec-99 130 167 263% 163 002%
! 104+ f V  TTt=os Benchmark
Jan-00 178.253 001% 093 002% SR
Fep-00 65,950 001% 099 065% 1 00%
Mar-00 305.774 0.04% 096 006%
Apr-00 84835 0.02% 098 007% 0.50%
May-00 89213 000% -1.00 016%
Jun-00 131.852 0 00% -100 003% 0.00%
Jul-00 118.022 0 00% 100 000% $§88888888¢88S8
Aug-00 150 038 005% 095 0.26% § é § E § =3 g g 3 E’ ;%) g
Sep-00 193 485 000% -1.00 0.01%
Oct-00 226,670 0.08% 092 0.00%
SWBT Tandem to SWBT Tandem SWBT End 1 20%
Measurement CLEC End Office to SWBT Office to
No. of Calls Percent Benchmark £nd Office SWBT Tandem 1.00% 4 = = = v e e e e e e et em e e e e e e e e e s
Study Week | Blockage “Z - Value” % Blockage % Blockage
Nov-99| | 10685666 002% -0.98 34.31% 117%] | 0.80% 4 _e— All CLECs |
Dec-99} | 14011583 050% 0.50 009% osel | 4 Benchmaml
Jan-00} | 15111372 006% 094 0.26% 0.05%| | 060%
Feb-00|| 14585413 012% 088 053% 002%| | 1 ner
Mar-00| | 12.925.969 001% 099 002% 016%
Apr-00| | 17 564 868 047% 053 001% 0.00%| | o20%
May-00] | 14.265621 C 05% 095 027% 0.00%
Jun-00} } 20.317 087 014% 086 007% 0.22%] | 0.00% *
Jul-00] | 19.396.061 0.04% 096 0.05% 0.04% 8 8 3 8 5] 8
Aug-00f | 20.561.052 000% 100 0.08% 013% 3 g g g 3 é.;‘,
Sep-00f | 21.155.451 0.10% -090 0.20% 0.36%
Oct-00} | 22.148.392 004% 096 0.69% 237%
Count of Blocked Calls Excluded from Measurement No. 70
300000
Measurement No. of |
1 70.1 - 01 l Excluded 250000 | {
Block Calls 200000 1 ‘
Dec-99 115,967 150000 - !
Jan-00 167 292 100000 - l
Feb-00 98 263 |
Mar-00 86947 50000 + !
Apr-00 197 753 0 ‘ . i
May-Of | 87262 2 38 38 8 88 8 8 8 8
o Q c o 5 = > c =1 o a 3
g | Il
Aug-00 107 404 ‘ o !
Sep-00 266.365 L -—&— Al CLECs |
0ct-00 168.518
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
All CLECs 3 50% ‘
Measurement # Trunk # Groups % Groups Benchmark :
7101 l Groups >2% >2% "2 - Value” 300% 4 - - B I, B
Nov-99 500 5 1.00% -2.00 250% | —
Dec-99 604 4 066% 234 EV—*_MCE“i
Jan-00 598 [ 1.00% 200 2 00% - b Benchmark|
Feb-00 594 8 135% -165 1 50% - —_—
Mar-00 592 14 236% 064
Apr-00 599 15 250% 050 1 00% A
May-00 586 3 051% 249
Jun-00 591 5 0.85% 215 050% 1
Jul-00 575 4 070% 230 0.00% i
Aug-00 559 2 0.36% -2.64 @ o o (o] o o]
Sep-00 536 3 056% 244 I ¢ T 2 % g
0ct-00 561 6 1.07% 193 2 3 = s s 8
12 Mo Totai] [ 6.895 | s 109%]

271 - No. 70-71




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 2000

Texas

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
72-01

No. of
Trunk Groups
>2%

Trunk

Blockage

2-3%

Trunk
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Oct-00

@ O~ O

D W N B OW W

= a2 O N O O B N 2 NN O W

- O 0O O 20 2N = a0 2

=T e S I e I = N R

N =2 2 2 N O =2 0 O O O O

~ 2 O O =2 20D N A~

271-No. 72




PERFORMANCE MEASUREMENT TRACKING

October 2000

Interconnection Trunks Texas
Percent Missed Due Dates
Measurement All CLECs SWBT
‘ 73-01 | No_ of # Missed % Missed % Missed Z-Vaiue 70%
Trunks Due Dates Due Dates Due Dates
Nov-99 34,007 4013 11.8% 148% 113g] | 8% T oo
Dec-99 37.585 3.825 10.2% 60 6% 14974 | g0 4
Jan-00 35232 3655 10.4% 60 3% 131 40 ] ; . - o
Feb-00 29,647 1.299 4.4% 27.6% 7639 | 40% <+ . e SWBT
Mar-00 37.792 1.562 4.1% 22.5% -68.10 e —&—AICLECS
Apr-00 27.401 430 1.6% 23.6% 7844 | 0% 7! N, 0 L T
May-00 23.290 734 3.2% 28.0% -74.88( | o0 L ’ .
Jun-00 21.554 474 22% 20.5% 6227
Jul-00 18.193 2 0.0% 251% -73.50 10% 9 3
Aug-00 20.888 514 2.5% 26.1% -67.48 0%
Sep-00 25,605 1.838 7.2% 28 8% -63.65 2 288283888828 8 8
Oct-00 27,405 2.394 8.7% 41.3% -89.29 P 0L 2 5 L 2L oo 3
S &8 =<2 3> 2 F 0
[ 12Mo. Total] [ 3385997 20.740] 6.1%| 32.7%] n/al
Average Delay Days for SWBT Caused Missed Due Dates
Measurement AlfCLECs SWBT
74 - 01 # Missed Avg. Delay | Avg. Delay Z - Vaiue 80
Due Dates Days Days 704 R
Nov-99 4013 17.3 334 -18.25 o
Dec-99 3825 260 524 -3055( 601
Jan-00 3655 227 598 s343f| 50 % .
Feb-00 1.299 219 432 -10.78 RN L SWBT |
Mar-00 1562 237 465 272 01 —— Al GLECs |
Apr-00 430 256 303 -3.48}| 30 -
May-00 734 18.1 26.1 -6.05 20 |
Jun-00 474 365 333 1.46 4
Jul-00 2 40 309 084} 10 -
Aug-00 514 331 434 -3.82 o
Sep-00 1,838 289 511 -15.25 2 288888 8¢8 88 8
Oct-00 2,394 15.8 16.8 -1.44 3 9 £ 2 5 5 5 ¢35 28 %
2 0 - w = 49< s 5 2 g p O
[ 12Mo Toml]| 20740 225] 429)| n/a
% SWBT Caused Missed Due Dates > 30 Days
M All CLECs SWBT
75- 01 Number of | #Mssed | % Missed | % Missed | Benchmark 3.0%
] Trunks > 30 Days > 30 Days > 30 Days "Z - Value”
Nov-99 34.007 772 23% 47% 0.27)| 25% ¢
Dec-99 37 585 962 2.6% 36.5% 0.56 1
Jan-00 35.232 463 13% 46 4% -069}| 20% 1 _ .
Feb-00 29,647 147 05% 83% -1.50 [ Benchmark
Mar-00 37792 264 0.7% 10.5% 30| 15% 1 | {—#—AICLECs
Apr-00 27.401 52 0.2% 11.4% -1.81
May-00 23.290 32 0.1% 10.1% asel] 9% 1
Jun-00 21,554 253 1.2% 52% o83\
Jul-00 18.193 0 0.0% 53% -2.00
Aug-00 20.888 316 1.5% 11.8% 049l o ¥
Sep-00 25.605 678 2.6% 18.3% 0.65 22888888 ¢8 8288
Oct-00 27.405 362 1.3% 55% -0 68 P St 2 552t 3 283
288 & =<2 3> 2 8o
[ 12Mo Tota] | 338.599 | 4301 | 1.3%] 15.0%| n/a)
Average Trunk Restoral Interval (Hours)
Measurement AllCLECs sSwBT
76-01 # Trouble |Avg. Restoralf Avg. Restoral Z - Value 2500
Tickets Interval Interval :
Nov-99 57 468 20146 002 | 2000 |
Dec-99 55 4.14 567.28 -0.03 o
Jan-00 43 9.05 2263.78 003 P
Feb-00 46 545 n/a wal| P07 R sweT |
Mar-00 37 12.41 232 84 -3.89 : | —e— Al CLECs
Apr-00 49 6.67 359 511.68}| 1000 ; . —
May-00 20 121 197.23 -191.30 , :
Jun-00 29 539 29.11 093 500 4 \
Jul-00 33 279 476.67 -2.50 ! . ."Z )
Aug-00 24 483 8.89 190 o T
Sep-00 27 287 47130 130 4ttt
Oct-00 52 6.68 61.71 -2.21 gj % § § % % g; % % % §. §
12 Mo_Total] [ 472 | 5.79] 598.03] 7 2388282223352 8¢9

271 - No. 73-76




PERFORMANCE MEASUREMENT TRACKING

October 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)
Tandem Trunk Groups
Measurement All CLECs
73.1-01 # Trunk % Held % Held % Held in Panty 100.0%
Circuits Held > > > (Yes=0) 90.0% 1
LOF 30 Days 60 Days 90 Days (No = 2) }
' 80.0%
I 700% 1
600% 1 [,
—e—AlICLECs
50.0% 1 _OMRES
Mar-00 1.003 25% 2.5% 00% 0
. 40.0% 4
Apr-00 986 0.0% 0.0% 0.0% 0 ‘
May-00 48 0.0% 0.0% 0.0% 0 | 30.0% -
Jun-00 148 0.0% 0.0% 0.0% 0 20.0% |
Jul-00 0 n/a n/a n/a n/a 10.0% A
Aug-00 0 n/a n/a n/a n/a
0.0% *——————0—4
Sep-00 144 0.0% 0.0% 0.0% 0 e o o o o o o o
§ S & o =] S & o =]
Oct-00 12,806 0.0% 0.0% 0.0% 0 I L > ¢ 3 o & 3
S ] 3 = =] Q
= < = 5 g »wn ©O
[ 12mo. total] [ 16.035 0.3%] 0.3%] 0.0%)

271 - No. 73.1




PERFORMANCE MEASUREMENT TRACKING

October 2000

Interconnection Trunks Texas
Average Trunk Restoration Interval for Service Affecting Trunk Groups
Tandem Trunk Groups [
Measurement All CLECs i
77-01 No. of Trouble Average Benchmark | i 2.0
Reports Time "Z - Value” } 18 4
Nov-89 0 n/a nial | 18 |
Dec-99 0 n/a n/a 14
Jan-00 0 n/a n/a e
Feb-00 0 nia wal | V2T ——AICLECs
Mar-00 0 nia nal 0 1O T oo - Standard
Apr-00 0 n/a n/a 08 1
May-00 0 n‘a n/a 06 4
Jun-00 0 n/a n/a 04 1
Jul-00 o] n/a n/a 02 |
Aug-00 0 n/a n/a N N A N N N R L R
Sep-00 0 ma ml | e o s = = = 5 = s = =
Oct-00 0 n/a n/a c: % oé 2 < < c'; Cc? 2 % i b
<] o & s 2 2 8 3 3 > @ 8
[ 12 Mo, Total] [ 0] wa) = e o 2 <« @
Non-Tandem Trunk Groups
Measurement All CLECs
77-02 No. of Trouble Average Benchmark 3.0
Reports Time "Z - Value”
Nov-99 o} n/a n/a 254
Dec-99 o} n/a n/a
Jan-00 0 nia nia P R R R
Feb-00 0 nfa n/a |—— ANl CLECs |
Mar-00 0 n/a naf | 151 | Standard |
Apr-00 o] n/a n/a
May-00 o} n/a nal | 10+
Jun-00 1 91.7% -1.08
Jul-00 0 n/a nal | 031
Aug-00 1 25.0% -175 N N N N R
Sep-00 0 nia a2 e o & = & & = = = & o
QOct-00 0 n/a n/a o; 3 ?: 2 ¢ 3 2 OC' 2 % oé. pus
2 © ot © g 2 & 3 3 E o 8
{12 Mo Total] | 2] 58.3%) =2 e 7o = < @

271-No. 77




PERFORMANCE MEASUREMENT TRACKING October 2000

Interconnection Trunks Texas

Average Interconnection Trunk Installation Interval (Days)

Interconnection Trunks
t Measurement All CLECs
78 -01 No. of Avg. install Benchmark 35
Qrders Interval "Z - Value”
Nov-99 22 18.2 -1.82
Dec-99 25 22.80 2.80
Jan-00 17 2594 594
Feb-00 27 16.48 352 e Benchmark
Mar-00 32 17.38 -2.63 —&— Al CLECs
Apr-00 32 17.28 272 T ’
May-00 19 16.32 -368|| 10
Jun-00 13 1592 -4.08
Ju-00 2 20.00 0.00 S
Aug-00 4 19.25 -0.75 0
Sep-00 ° 1958 oMl 2 2 3 3 8 8 8 38 8 8 8 8
Oct-00 109 29.06 9.068 > O = o = = > c 5 =) o o
8§ 8 &3 22 35 2 8¢
[ 12 Mo Total] [ 311 | 2232} <
SS7 Link
Measurement All CLECs
i 78 - 02 I No_ of Avg. Install Benchmark 25
Orders Interval "Z - Value"
Nov-99 9] n/a n/a 2 TR SR
Dec-99 1 15.00 -5.00
Jan-00 o] n/a n/a
Feb-00 o} na n/a ® ------ Benchmark
Mar-00 0 n/a n/a | ——AIICLECs |
Apr-00 0 nia naj| 10+
May-0C 0 n/a nl/a
Jun-00 0 n/a n/a 54
Jul-00 0 n/a n/a
Aug-00 0 n/a nla 0 PN
Sep-00 0 na n/a s » 2 © @ © = o o o o o
g 0 wf $ 3888888888 8
Q 2 [ s b Q g 3 g (% o
[ 12 Mo Totall | 4 15.00] = ° - =
OS/DA
Measurement All CLECs
7803 No of Avg. Install Benchmark 70
Orders Intervai "Z - Value”
Nov-99 Q n/a n/a 60 1
Dec-99 1 26.00 6.00|| s0
Jan-00 o] nla nfa o
Feb-00 1 15.00 -500f) 401 R Benchmark
Mar-00 1 17.00 -3.00 %—O—AII CLECs
Apr-00 o] n/a n/a 30
May-00 1 1.00 -19.00 2o S
Jun-00 Q n/a n/a
Jul-00 s} na nfal| 10
Aug-00 [¢] n/a n/a o ¥ et o N . P
Sep-00 0 ma ™l 2 2 33 8888 8 8 8 8
Oct-00 [5 64.00 44.00 2 ¢ £ & & & 2 £ 3 & & 3
¢ & 8§ 2 %53 7 8 8
[ 12 Mo Total} | 10 | 44.30] =2 e =
E-911
l Measurement All CLECs
78 - 04 No. of Avg. install Benchmark 60
Orders interval "Z - Value"
Nov-99 o] nla n/a 50 p
Dec-99 1 18.00 -2.00
Jan-00 o] n/a n/a 40
Feb-00 3 31.33 1133 [Fo-e Benchmark !
Mar-00 1 11.00 -0} | 30 |—e—ancLECs |
Apr-00 8 20.00 0.00
Mav>00 O n/a n/a 20 el T e T Y _— -
Jun-00 2 16.50 -3.50
Jul-00 0 n/a n/a 10
Aug-00 8 27.75 775 o
Sep-00 2 7.00 -13.00 5 g o
Oct-00 13 49 69 29.69 % % § § %’7 i % 8:' § §: §. §
o @ |5
[ 12 Mo Total] [ 38 | 3153 Z 6 5 & 2 < 2 3 > 2 & o

271 -No. 78



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

October 2000

Texas

Percent of Request Processed Within 35 Days

Measurement All CLECs Z-Value thru 7/00
l 105 - 01 l Number of No Within % Within After 7/00 Parnty
Requests 35 Days 35 Days {Yes=0 No=2) 100% - ——¢
Nov-99 3 3 100.0% -10 08% 1
Dec-99 35 35 100 0% -10 o6t |
Jan-00 14 13 92 9% -286
o | e
Feb-00 23 23 100 0% -10 94% T e A EEGs
Mar-00 42 a2 100.0% -10 Qw4+ Stangard
Apr-00 21 20 95.2% -524 — e
GO% $ » = vm m® mr e mmm m e e h e e e mnte e e e e e ee e
May-00 18 18 100.0% -10
Jun-00 29 29 100.0% -10 88% 1
Jul-00 85 85 100.0% -10 85% 1
Aug-00 81 81 100.0% 0 4%
Sep-00 99 99 100.0% 0 2 2 g 8 g g ) g 3 8 g 2
Oct-00 153 153 100.0% 0 2 9 ¢ &4 5 £ = ¢ X & a 3
2 8 3 & 2 & § 323 ¢ 838
[12mo Total] [ 631 529 | 99.7% £ ° =
Average Days Required to Process a Request
Measurement Al CLECs Parnity
106 - 01 Number of Average (Yes =0)
Requests Days {No=2) 250
Nov-99 31 10.38 nla
Dec-99 35 17.06 nfa 200 + 1
Jan-00 14 16.00 n/a
Feb-00 23 16.52 n/a 150 +
Mar-00 42 1414 wa [—e—AuCLECS ]
Apr-00 21 1881 a 100 4 -
May-00 18 1306 n/a
Jun-00 29 1603 n/a 50
Jul-00 85 16 85 nfa
Aug-00 81 16 32 2 00
Sep-00 ot 20% 2 2 3 33 8 8 8 3 8 8 8 8
Oct-00 153 2076 2 i i = 5 T L I < = > & s
2 2 8 F 2 28233 7 838
[ 12mo Total} | 631 1778 ) =

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING October 2000

Collocation Texas

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 01 # Collocation # Missed % Missed After 7/00 Panty 100%
Projects Due Dates Due Dates {Yes=0 No=2} 30% 1
Nov-99 40 o} 0 0% -5 80% 1
Dec-99 a8 0 00% 5 70%
Jan-00 11 0 00% -5
_ 60% SO e
Feb-00 20 0 00% 5 e A CLECS
Mar-00 48 0 00% -5 50% 1 - - Standard
Apr-00 8 0 0.0% -5 40% 1 ’ —
May-00 34 0 0.0% -5 30% +
Jun-00 28 0 00% 5 20 |
X 4 2 -
Jul-00 5 0 00% 5 0% 1
Aug-00 18 0 0.0% 0 e e e e e e e e
% ¢+
Sep-00 7 1 14 3% 2 2 8 8 8 8 8 8 8 8 8 8
0ct-00 4 0 0.0% 0 T2 2 2 ¢ %2 % 92 2 9 2 =
$ & 3 ¢ 228833 2 3¢
[ 12 w0 Total] [ 311 ] 1] 03% - = < ©
CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 .
107 - 02 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dales Due Dates (Yes=0. No=2) 90% 1
Nov-99 9 0 0.0% -5 80% |
Dec-99 0 0 n/a nfa 70% 4
Jan-00 0 0 n/a n/a
60% R
Feb-00 2 0 0.0% 5 [—e— AN CLECs
Mar-00 9 0 0.0% -5 50% 1 i - - -Standard -
Apr-00 3 0 0.0% -5 40% +
May-00 23 0 0.0% -5 30%
Jun-00 22 0 0.0% -5 20% |
3
°, .
Jui-00 49 0 0.0% 5 10% 4
Aug-00 35 0 0.0% 0 e e e e e e e e e
5 o ——¢—— 00— o+ ¥
See-00 o ° 00 ° 2 $ 3 8 888 8 8 8 8 8
Qct-00 24 4 16 7% 2 s 6 & & = ? 2 s = &5 4 =
288 ¢ 2222324859
[ 12Mo Total] [ 227 | 4] 18%] <
CAGELESS - INITIAL
Measurement Ali CLECs Z-Value thru 7/00 .
107 - 03 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0 No=2) S0% +
Nov-89 0 ¢] na nia 20%
Dec-99 12 0 00% -5 70% 1
Jan-00 193 9] 0.0% -5
60% + [,
Feb-00 108 0 00% -5 | —@——All CLECs !
Mar-00 180 i) 00% 5 0%t Standard |
Apr-00 94 0 00% 5 40% - ]
May-00 66 o) 00% -5 30% }
Jun-00 124 0 00% 5 20% 1
= % -
Jul-0Q 122 0 0 0% 5 10%
Aug-00 45 0 00% 0
0% - - < — +- < &
Sep-00 14 2 14 3% 2 2 g 8 8 8 8 &8 8 8
0ct-00 5 1 20 0% 2 O T S S
s &§ 8 ¢ 2 2 & 2 S
{12 Mo Total] [ 943 | 3] 0.3%
CAGELESS - AUGMENTS
Measurement All CLECs 2-Value thru 7/00 .
107 - 04 # Collocation | # Missed % Missed After 7/00 Parily 100%
Projects Due Dates Due Dates {Yes=0. No=2) 90% |
Nov-99 2 0 00% -5 80%
Dec-99 0 0 n/a nia 70% }
Jan-00 2 0 00% -5
Feb-00 a2 0 00% 5 80% + {—e— All CLEC
Mar-00 4 0 0.0% 5 50% 1 ’ Stand ds
foeeeet tandar
Apr-00 0 0 n/a nla 40% e
May-00 19 0 00% -5 30% +
Jun-01 g R
Ln-00 10 0 00% 5 20%
Jul-00 15 0 00% -5
10%
Aug-00 30 0 0 0% L I I S PO
Sep-00 29 o 00% o 0% ———0———— oo —o—o¢
forl D Qo
0ct-00 38 0 00% 0 2 88 888 888 8 8 8
3 a & 8 a & § 3 2 & T
L12MOTotal]r 191 o] 00%] z 6 5 & = < 3 3 5 2 § ¢

271 - No. 107a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent Missed Coliocation Due Dates
SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 05 # Coliocation # Missed % Missed Afier 7/00 Parity 100%
Projects Due Dates Due Dates {Yes=0 No=2} 90%
Nov-99 0 0 nla nla 80%
Dec-29 0 0 nla nla 20% 1
Jan-00 1 0 0.0% -5
60% JE
Feb-00 o 0 n/a nia —— Ail CLECs
o
Mar-00 0 ] n/ia n/a 0% Standard
Apr-00 0 0 n/a nia 40% + T o
May-00 o] 0 nia n/a 30% ¢
Jun-00 0 0 n/a n/a 20%
Jul-00 0 o} n/a n/a 0% |
Aug-00 0 0 n/a [l T B e L I I T
s o ; ; 0% > ———————¢—0¢
N : i m 2 2 88 8 88828 8 8 8
Oct-00 0 Q n/a n/a S & c A 5 - 5 ¢ 3 > a B
2 83 ¢ 225335 2 8¢9
[ 12Mo Total} [ 1] ol 0.0%])
SHARED CAGE - AUGMENTS
Measurement All CLECs Z-Value thru 7/00 ,
107 - 06 # Collocation # Missed % Missed After 7/00 Panty 100%
Projects Due Dates Due Dates (Yes=0: No=2) 90% +
Nov-99 0 0 n/a n/a 80% 1
Dec-99 0 0 n/a na 70% 1
Jan-00 o] 0 n/a na
60% + J
Feb-00 0 0 nla n/a | - All CLECS |
o
Mar-00 0 0 nia nla 50% 1 eeeee e Standard |
[ e
Apr-00 0 o] n/a nla 40% +
May-00 0 o] nia n/a 30% +
Jun-0C 0 Q n/a nia 20% 4
Jul-00 0 0 n/a na 10% 1
Aug-00 0 0 n/a Lz T i R I
o / 0% >
Sep-00 0 e e 2 $ 88 88 8 88 8 8 3
Oct-00 0 0 n/a n/a > 0 ¢ a2 £ & > ¢ 3 ®» a B
2 & 8 ¢ = £ 2 2 5 2 & ©
I 12 Mo Total—” O[ 0[ n@
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00 .
107 - 07 # Collocation | # Missed % Missed After 7/00 Panity 100%
Projects Due Dates Due Dates (Yes=0. No=2) 90%
Nov-89 o ¢ n/a nfa 80%
o
Dec-99 1 0 0.0% -5 70%
Jan-00 0 o] n/a nfa 60%
Feb-00 0 o] nia nia : ‘——O—AH CLECs
Mar-00 0 0 nia na o0% [---en Standard
Apr-00 0 0 n/a nia 40%
May-00 0 0 n/a nfa 30%
Jun-00 0 ] n/a n/a 20%
Jui-00 1 0 00% -5 10%
Aug-00 1 0 0.0% [ I S T T T
o 0% ———& -
Sep-00 1 0 0.0% 0 2 g g 8
QOct-00 0 o n/a nia S & B s
&8 s ¢ 2
| 12 Mo Total] [ 4] 0] 0.0%
VIRTUAL - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
o
107 - 08 # Collocation | # Missed % Missed After 7/00 Parity 100%
Projects Due Dates Due Dates (Yes=0 No=2) 90%
Nov-99 0 0 n/a n‘a 80%
Dec-99 o] 0 n/a nia 70% |
Jan-00 0 0 nla n/a
60%
Feb-00 0 0 n/a nia e AT eed]
 —— Al
Mar-00 0 ) na nla 50% :: C:Eis!
------ ndar
Apr-00 2 0 0.0% 5 40% (1o T Standar
May-00 1 o 0.0% 5 30%
J -
jm‘ gg 0 0 nfa n/a 20% +
- 1 0 0.0% -
S 10%
Aug-00 9] 0 nla [ Z- T N T T T T Y
Sep-00. 21 0 00% 0 0% - ————————0—¢
D
Oct-00 0 0 n/a n/a @%8.8.8,8.8.8.8888
> 3] c o = = > IS = & a -~
5 3 a ) s g @ 5 3 3 o L
[_12Mo Total] [ 25 | 0] 0.0%) 2 4 8 & =2 & 2 3 E

271 - No. 107b




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

CAGED - INITIAL
' Measurement ' All CLECs Parity
108 - 01 # Missed Avg. Delay 10% Interval {Yes = 0) 100
Due Dates Days Benchmark {No=2) 9.0
Nov-99 0 n/a n/a n/a 80 4
Dec-99 o] n/a n/a n/a 70
Jan-00 0 n/a n/a n/a
Feb-00 0 wa wa nia 601 AN ClEcs
Mar-00 0 n/a n/a n/a so+ v Standard
Apr-00 0 n/a n/a n/a 40 ¢ Tt T
May-00 0 n/a n/a n/a 30+
Jun-G0 0 n/a n/a n/a 20
Jul-00 0 n/a n/a nia 10
Aug-00 0 n/a nfa n/a
Sep-00 1 56.00 9.00 2 00¢—t—9—t—0—¢— 2
Qct-00 o] n/a n/a n/a G; (E o": g ? ? 2 o\;_ e g, Od 3
2 3 @ (3 g 2 & 3 E] R 8
[ 12Mo_Totall [ 1] 59.00] 9.00] 2 0 = = = <
CAGED - AUGMENTS
Measurement All CLECs Panty
| 108 - 02 I # Missed Avg Delay | 10% Interval (Yes = 0) 6.0
Due Dates Days Benchmark (No = 2)
Nov-99 0 wa n/a na 5.0 (
Dec-89 0 n/a n/a n/a
Jan-00 0 n/a n/a n‘a 4.0 1
Feb-00 0 n/a n/a n/a *—O—fAWECsﬁ’
Mar-00 0 n/a nia n‘a o+ Standard |
Apr-00 0 n/a n/a nla -
May-00 0 n/a n/a n/a 2.0
Jun-00 ] n/a n/a n/a
Jui-00 0 n/a n/a n/a 1.0
Aug-00 [¢] n/a n/a n/a
Sep-00 0 n/a na n/a O’Om ; g g ; : c‘: ; g g o o
Oct-00 4 85.00 513 2 2 %2 2 2 2 £ 2 2 2 $ 32 2
o @ a o EW 2 & 3 3 3 8 g
[ 12 mo. Total] | 4] 85.00] 5.13] = e == = <
CAGELESS - INITIAL
Measurement All CLECs Parity
I 108- 03 l # Missed Avg. Delay | 10% Interval {Yes = 0) 140
Due Dates Days Benchmark {Na = 2) 120 b
Nov-99 0 n/a n/a n/a
Dec-99 0 n/a n/a n/a 100 4
Jan-00 o] n/a n/a n/a
Feb-00 0 n/a n/a n/a 80 :E—CTE——CS—;
Mar-00 0 n/a n/a na {4y
Apr-00 0 n/a n/a nia 60 SlandafdJ
May-00 0 n/a n/a n/a 40
Jun-00 o] n/a n/a na
Jul-00 0 n/a n/a n/a 20
Aug-00 0 n/a nl/a n/a
Sep-00 2 70.50 6.95 2 00¢—o—e—t—0—0—t—0—0—¢——
Oct-00 3 41.00 12.00 2 T % £ 2 % 2T 2L £ 02 % 37 =
o 3 ] @ g g & 3 3 2 & 3
[12Mo Total] | 3] 60.67] 8.63] 2 2 7o = <
CAGELESS - AUGMENTS
Measurement AllCLECs Parnity
108 - 04 # Missed Avg. Delay 10% Interval (Yes = 0) 10
Due Dates Days Benchmark {No = 2} 09
Nov-99 o n/a n/a n/a 0.8
Dec-99 0 n/a n‘a n/a 07
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a na 08 1 e —ATclECs |
Mar-00 4] n/a n/a n/a 05 | 5.
Apr-00 0 n/a nfa n/a 0.4 L_;.SM_J
May-00 0 n/a n/a n/a 03 *
Jun-00 o} n/a n/a n/a 02
Jul-00 o n/a n/a n/a
Aug-00 0 n/a nfa n/a 0!
Sep-00, 0 nla n/a n/a 0.0 - ———————————
Oct-00 0 nfa n/a nla g’, $ 8. 8. 8 8 8. 8 S 8 8 8
5 2 5§ 8 5 35 3 5 3 % % 3
{__12 Mo Total] { o] n/a) n/al Z o 5 4 = < 3 5 5 3 4 O

271 -No. 108a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

l Measurement l All CLECs Parity
108 - 05 # Missed Avg. Delay 10% Interval {Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 09 4
Nowv-99 0 nfa n/a n/a os d
Dec-99 o] n/a n/a n/a 07
Jan-00 ] n/a n/a n/a T
Feb-00 0 nla nia nia 08 1 —e—AICLECs
Mar-00 0 n/a n/a n/a 05y Standard
Apr-00 0 n/a n/a nia 04 ———
May-00 0 n/a n/a n/a 0.3 4
Jun-00 0 n/a n/a n/a 0.2 +
Jul-00 0 n/a n/a nfa 0 1
Aug-00 0 n/a n/a n/a 00 A L
Sep-00 0 nfa n/a n/a : 2 g,: é é é é é é 8' é é 3
0ct-00 0 n/a n/a n/a 2 $ 5 8 & 8 # 5§ 3 9 g B
4 a - w = 4 s = = I o o
[ 12Mo Total} | o] n/a] n/a
SHARED CAGE - AUGMENTS
Measurement | All CLECs Panty
‘ 108 - 06 # Missed Avg. Delay 10% interval (Yes = 0} 10
Due Dates Days Benchmark (No = 2) 0.9+
Nov-99 0 n/a n/a nia 0s |
Dec-99 0 n/a n/a n/a 071
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a n‘a 06 1 r:ATCLET}
Mar-00 0 n/a n/a n/a 05 ¥ e Standard |
Apr-00 0 n/a n/a n/a 04+ ‘
May-00 Q n/a n/a n/a 03
Jun-00 0 n/a n/a n/a 024
Jul-00 o] n/a n/a n/a 01l
Aug-00 ] n/a n/a n/a 00 R R . N N
0
Oct-00 0 n/a n/a n/a 3 8 % % = < ? 5 3 E," % 5
Z o o w =2 4 s S5 7 g wn ©
[ 12 Mo, Total] { o] nial ' nal
VIRTUAL - INITIAL
Measurement All CLECs Parity
l 108 - 07 ! # Missed Avg. Delay 10% Interval (Yes = 0) 1.0
Due Dates Days Benchmark (No = 2) 09 4
Nov-99 o] n/a nl/a n/a 08|
Dec-99 o] n/a n/a n/a 07
Jan-00 o] n/a n/a n/a
Feb-00 0 n/a n/a n/a 061 —&— All CLECs
Mar-00 0 n/a nia n/a o5+ e Standard
Apr-00 0 n/a n/a nia 04 ¢
May-00 0 n/a n/a n/a 034
Jun-00 0 n/a n/a n/a 024
Jul-00 0 n/a nfa n/a 014
Aug-00 ] n/a n/a n/a o e e R "
Sep-00 0 nia na wa Ogééééééég‘éég
Oct-00 0 n/a n/a n/a 5 g ‘% _s < E’ : S _3) g, % bt
l 12 Mo Total” 0] n/a] n/a 2 e = v = = - < 0 ©
VIRTUAL - AUGMENTS
Measurement All CLECs Parity
108 - 08 # Missed Avg. Detay 10% Interval {Yes = Q) 1.0
Due Dates Days Benchmark {No = 2) 05
Nov-93 0 n/a n/a n/a 0.8
Dec-99 0 n/a n/a n‘a
Jan-00 0 n/a n‘a n/a oTr
Feb-00 0 n/a n/a nla 061 [—e— Al CLECS
Mar-00 o nfa n/a n/a 0.5 1 . Stanm
Apr-00 0 n/a n/a n/a 04 T
May-00 o] n/a n‘a n/a 03
Jun-00 0 n/a n/a n/a 0z 4
Jut-00 Q n/a n/a na
Aug-00 0 n/a nia n/a g’;
Sep-00 0 n/a n/a na : S
Oct-00 0 n/a n/a n/a %%%%%%%8&2%%%
{__12Mo. Total] [ o] nfa] nia) 2 8% & 2 <2 8 3 2 2 8 8

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement All CLECs 2-Vaiue thru 7/00
108 - 01 # Collocation | No i Tariffed | % in Tariffed After 7/00 Panty 100% — 40— &
Reguests Interval Interval iYes=0 No=2) S0% / ......................... ey
Nov-99 7 6 85 7% 429 80%
Dec-99 37 37 100 0% -10 70%
Jan-00 34 34 100.0% -10 50 ’>
c ) % + — R
Feb-00 45 45 100 0% .10 oo —e— Al CLECs
Mar-00 36 36 100 0% -10 T Standard
Apr-00 10 10 100 0% 10 40% } e
May-00 49 49 100.0% -10 30% t
Jun-00 17 17 100.0% -10 209 |
- N .
Jul-00 7 7 100 0% 10 10% |
Aug-00 13 11 84 6% 2 0%
o, b
Sep-00 37 28 75 7% 2 2 2 8 3 8 8 8 28 g g 8 8
Oct-00 7 7 100.0% 0 > O c 4 5 & > ¢ 3 S & B
$ 8558285833255
[ 12Mo Total} | 299 | 287 | 96.0%
CAGED - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
108 - 02 # Coliocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100% 9——2 »——¢
Requests Intervat Interval {Yes=0 No=2) g8% |
Nov-99 2 2 100.0% -10
95%
Dec-89 17 15 88.2% 176
Jan-00 31 31 100.0% -10 94%
Feb-00 27 27 100.0% -10 92% 4 — e— AICLECs §
Mar-00 33 33 100 0% -10 90w bo NS ] e Standard |
Apr-00 2 21 955% -5.45 -
o, 88%
May-00 80 80 100 0% -10
Jun-00 28 28 100 0% -10 86% A
Jul-00 10 10 100 0% -10 84%
Aug-00 14 13 92.9% o
. 82%
Sep-00 18 17 94 4% 0 @ 2 g 2 g g g g g g g g
Oct-00 16 16 100.0% 0 > ) ¢ o 5 o > & 03 > o 3
£ 8388288352233
[ _12Mo Tota] [ 298 | 293 | 98 3%
CAGELESS - INITIAL
Measuremant Ali CLECs Z-Value thru 7/00
109 - 03 # Collocation | No. in Tariffed [ % in Tariffed After 7/00 Parity 100%
Requests Interval Interval {Yes=0, No=2) 98%
Nov-89 11 i 100.0% -10
. 96% 1
Dec-99 108 107 99 1% -9 07
Jan-00 80 79 98 8% 875 94%
Feb-00 155 154 99 4% -9.35 2% + ! —— Al CLECS
Mar-00 121 131 100.0% -10 0% o N ] - Standard
Apr-00 68 68 100 0% -10
May-00 105 105 100.0% -10 88%
Jun-00 25 22 88.0% 2 86%
Jul-00 2 2 100 0% -10 84%
Aug-00 3 3 100.0% 0
. 82%
Sep-00 A 11 100.0% o] 2 2 8 3 8 8 2 8 8 8 g 8
Oct-00 10 10 100 0% 0 O = S -
£ 8882283323838
[ 12mo Total} | 709 | 703 | 99 2%
CAGELESS - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
109 - 04 # Collocation | No inTarffed| % in Tarited After 7/00 Panty 100%
Requests interval Interval (Yes=0. No=2) 90%
Nov-99 0 0 n/a n/a 80%
Dec-98 3 3 100.0% -10
70%
Jan-00 1 1 100 0% -10
60% S
Fen-00 53 53 100 0% 10 o [—e—AilCLECs
- P
Mar-00 12 12 100.0% -10 S 1 A N (R Standard
Apr-00 2 1 50 0% 40 40% R
May-00 21 13 619% 281 30%
Jun»gg 20 20 100 0% -10 20%
Jul- 12 12 100 0% -10
00 0% 10 10%
Aug-00 41 40 97 6% 0
0%
Sep-00 20 19 95 0% 0 l
o
Oct-00 3 3 100.0% 0 & § 8 8 8 388 8 8 8 8 8
8 8 § 8 3 B § 5 3 9§ & B
[Ti2mo Toal] [ 188 | 177 94.1%] = e 7o 2 < 5 5 < o ©

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING

Collocation

October 2000

Texas

Percent of Coliocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL |
Measurement Al CLECs Z-Value thru 7/00
109 - 05 # Collocation | No in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Interval {Yes=0 No=2) L= U
Nov-99 0 c nia n‘a 80%
Dec-99 o] o] njia n/a 0% +
Jan-00 o] o] n/a n/‘a
60% e
Feb-00 s} 0 n'a n/a ° All CLECs
Mar-00 0 0 na n/a 50% 1 L Standard
Apr-00 0 0 nla na 40% 1 I
May-00 0 0 n/a n/a 30%
Jun-00 o] 0 n/a n/a 20% A
Jui-00 0 0 n/a n/a 10% 1
Aug-00 0 o] nia nfa
0% *——0——¢—0—0—0—0o—»
Sep-00 0 0 e na $ 28 3 888 833 3 8 8
Oct-00 0 0 nia n/a > 6 £ o = = > ¢ F & a 35
5 & s © 8 & & 35 3 5 o &
Z 0 = u = < 5 S z o O
ﬁz Mo Total] r Y] l 0[ n/aJ
SHARED CAGE - AUGMENTS
Measurement All CLECs Z-Value thru 7/00
108 - 06 # Coliocation | No. in Tariffed [ % in Tariffed After 7/00 Parity 100%
Requests Interval Interval (Yes=0 No=2) G0% v s m e e e e e e e e et e e e o ]
Nov-89 o] 0 n/a n/a 80% 4
- /:
Dec-89 o o] n/a n/a 70% 1
Jan-00 0 0 n/a n/a
60% 1+ S ———
Feb-00 0 0 nia n/a —&—All CLECs
Mar-00 0 0 n/a n/a 50% T feemens Stangard |
Apr-00 0 0 n/a n/a 40% 1 T
May-00 o 0 n/a n/a 30% 1
Jun-00 Q o] n/a n/a 20% +
Jul-00 0 0 nia n/a 10% 4
Aug-00 0 0 nla n/a
u9 0% bt
Sep-00 0 0 na nia * o O 9o O 9o o o g 9 o o
[=2] o o o (=] (=] (=] Q o o (=3 (=]
Oct-00 o} 0 n/a n/a > O ¢ & = & »> ¢ 3 » a 3B
5 ¢ s © 8 & & 3 3 3 o 8
zZ o - u = < 35 S £ u ©
[ 12 Mo Toal] [ 0] o] wal
VIRTUAL - INITIAL
Measurement All CLECs Z-Value thru 7/00
109 - 07 # Collocation | No. in Tariffed ] % in Tanffed After 7/00 Parity 100%
Requesls Interval interval {Yes=0: No=2) G0% 4 - - fHec e e e 4
Nov-99 0 0 n/a na 80%
2 o 1
Dec-99 54 54 100 0% 10 70% |
Jan-00 0 0 n/a nja
60%
Feb-00 0 0 n/a n/a ——4—All CLECs
Mar-00 0 0 n/a na 50% 1 - Standard
Apr-00 0 o] na nla 40% R
May-00 2 2 100.0% -10 30%
Jun-00 1 1 100.0% -10 20%
Jut-00 o] 0 nla nia 10% |
Aug-00 0 0 n/a n/a 0% N
o *+— < g ¥ * &
Sep-00 0 0 na n/a » 2 @ © 9 g Q O 9 g9 9 O
@ o o [=] (=] o o (=3 o o [=] (=]
Oct-00 0 Q n/a n/a S 6 & A O iz 2 > & =
& & & © g S @& s 3 3y o £
Z 0 S5 uwu = 4 3z = o O
[ 12Mo Tol] [ 57 | 57 | 100 0%
VIRTUAL - AUGMENTS
Measurement AllCLECs Z-Value thru 7/00
109 - 08 # Cotlocation | No in Tariffed | % in Tariffed After 7/00 Parity 100%
Requests Interval Intervat (Yes=0, No=2) GO% v e e
Nov-99 0 0 nia n/a 80% 1
Dec-399 0 0 nfa nia
70%
Jan-00 0 o] n/a n/a
Feb-00 o] o) n/a nia 60% -
" 0% ——AIl CLECs
ar-00 0 0 n/a n/a £ A A Y N P Standard
Apr-00 0 0 na n/a 40% -
May-00 2 2 100.0% -10 0% 4
JJun-gg o] ] nla n/a 20%
ul- 0
o wa a 10%
Aug-00 1 1 100 0% 0
0% >— & &
Sep-C0 0 s} nia nla M e —*
o o 2 o © 9 o
0ct-00 0 0 n/a n/a ?%22??388888
c ® & @ 5] g & 5 3 g & B
[ 12Mo Total] [ 3] i T00 0%) 2 8 82 ¢ 2 2 & 3 3 2 g &

271 - No. 109b




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
Measurement All CLECs
114 - 01 No. of No Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
Nov-99 29.687 4 0.01% 1.99] | 80%
Dec-99 25776 0 0.00% -2.00} | 7.0% s
Jan-00 14,408 1,009 7.00% 5.00| | 6.0% ¢ —AICLECs
Feb-00 20,743 111 0.54% -1.46] | 50% - - - -Standard
Mar-00 17,621 115 0.65% 135 | 4 00 ‘ o
Apr-00 14,383 8 0.06% 1941 | 5 00
May-00 16,457 40 0.24% -1.76 > 0%
Jun-00 15,935 240 1.51% -0.49 0"
Jul-00 13.416 60 0.45% 155 1 0% L
0.0% ¢
Aug-00 9.947 108 1.09% -0.91 > » © 0 0 0 6 © 0 o o o
Sep-00 8.421 0 0.00% -2.00 T 2T232 322 %E:
0ct-00 5,505 6 0.11% -1.89 28 88&s<323°>2480
12Mo. Total] | 192.289] 1.701] 0.88%|
Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 02 No. of No. Pre-mature | % Premature 2Z-Value
Cutovers Disconnects Disconnects
Nov-99 1,445 2 0.14% 186| | 16.0%
Dec-99 2129 15 070% -1.30] | 14.0%
Jan-00 1332 53 3.98% 1981 12.0% 4 |—@—All CLECs
Feb-00 1.890 253 13.39% 11.39} | 100% 4 [eeeens Standard
Mar-00 1.998 15 0.75% -1.250 | gow 4 -
Apr-00 1,500 11 0.73% 270 oo b
May-00 1.478 20 1.35% -085(1 0% |
Jun-00 1,147 31 2.70% 0.70
20% F - o fem v ee o - - N -
Jul-00 1,423 8 0.56% -1.44
0.0% ¥
Aug-00 1,258 29 231% 0.31 2233233888888
Sep-00 993 0 0.00% -2.00 T 522932 TEE L2
Oct-00 1142 20 1.75% .0.25 2859232833288
| 12Mo Total] | 17.735 457] 2.58%]

271 - No. 114a




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

October 2000

Texas

Percent of Premature Disconnects - Frame Due Time

Local Number Portability (LNP)

Measurement Al CLECs
114 -03 No. of No Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
5.0%
4.5%
4.0% P
Jan-00 0 0 nia nal | oo, —— Al CLECSs
. 0
Feb-00 0 0 n/a n/a 3.0% . -Standard
Mar-00 0 0 n/a n/a 2.5% T T
Apr-00 4467 200 4.48% 248) 1 2.0%
May-00 4425 5 0.11% -1.89 1.5%
Jun-00 6,083 8 0.13% -1.87 1.0%
Jul-00 1,502 20 133% -067] | 0-5%
%, -l
Aug-00 9,821 23 0.23% 77} 00% e o o 2
Sep-00 10,481 0 0.00% -2.00 TEZELETLTIGLZ
©
Oct-00 0 0 n/a nia S P33 > 2§09
[ 12Mo Total] | 36,759] 256] 0.70%
Local Number Portability (LNP) with Loop
Measurement All CLECs
114 - 04 No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
5.0%
4.5%
4.0% P e
Jan-00 1,311 16 1.22% 078 | e, |—— Al CLECs |
Ko i !
Feb-00 2.298 103 4.49% 249} 1 300 e Standard |
Mar-00 2,119 30 1.42% -0.58) | 559, -
Apr-00 2,295 15 0.65% -1.350 { 2.0%
May-00 3,000 84 280% 0.80| | 1.5%
Jun-00 2,416 66 273% 073} 1 1.0%
Jul-00 1,907 30 157% 043 8-5‘;/°
Aug-00 1,388 5 0.36% 164 | 0% o 0 © 0 © © o o o o
Sep-00 1,023 0 0.00% -2.00 P SO A G = G
Oct-00 1,283 0 0.00% 2,00 2 &=<23°>240
[ 12 Mo Total] | 19,038 349] 1.83%

271-No. 114b




PERFORMANCE MEASUREMENT TRACKING October 2000
Coordinated Conversions Texas
CHC/FDT LNP with Loop Provisioning Interval
Coordinated Hot Cut - (< 10 lines)
Measurement Ali CLECs
114.1-01 No of No. Within % Within Z-value
Lines Interval Interval 100.0%
99.0% |
98.0% 1
97.0% B
——All
96.0% : CLECs
95.0% } 3
94 0% J
Aug-00 1131 1,106 97.79% na 93.0% - o .
Sep-00 838 828 98.81% nia > % 3
Oct-00 998 948 94.99% n/a 2§ ©
| 1oMo Total] [ 2967| 2.882] 97.14%)
Coordinated Hot Cut - (10 - 24 lines)
Measurement All CLECs
114.1-02 No. of No. Within % Within Z-value 101.0%
Lines Interval Interval 100 0% 4 b
99.0% +
98.0%
97.0% | ————
° | —— Al
96.0% { ! CLECs:
95.0% +
94 0%
(=) [=3 (=]
2 ¢ 2
Aug-00 127 122 96.06% n/a 2 2 B
< » ©
Sep-00 101 100 99.01% nla
Oct-00 75 75 100.00% n/a
[ 12mo Total] [ 303] 297] 98.02%]
Frame Due Time - (< 10 lines)
Measurement All CLECs
114.1-03 No. of No. Within % Within Z-value 97.0%
Lines interval Interval 96.5% +
96.0% |
95.5% -
95.0% +
94.5% } 4
94.0% - ——All
93 5% L CLEC
o o o 7T 7
(=) o o
o a 3
Aug-00 1.044 1,008 96 55% n/a g o 8
T o
Sep-00 942 897 95.22% nfa
Oct-00 1,185 1,121 94.60% n/a
{ 12Mo. Total] | 3.171] 3,026} 95 43%|
Frame Due Time - (10 - 24 lines)
Measurement Al CLECs
114.1-04 No. of No. Within % Within Z-value 120 0%
Lines Interval Interval
100.0% ~—o—
80.0% |
60.0% 1 A"" ]
20.0% 1
Aug-00 50 50 100.00% nia 0.0%
[=3 o (=3
Sep-00 72 72 100.00% n/a e 2 2
D Q 5
Oct-00 98 98 100.00% n/a 2 8 0
[ 12Mo_Total] | 220 220] 100 00%

271 -No. 1141




PERFORMANCE MEASUREMENT TRACKING October 2000

Coordinated Conversions Texas

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut {CHC)
Measurement All CLECs

115-01 No. of No. of Trouble Percent
Conversions Reports PTR 0.1%
01% + .
0.1% +
01% +
0.1% - I
01%
0.0% + o
0.0% A
0.0%
0.0% 4
0.0% -

}

Oct-00

Oct-00 1,142 1 0.09%

12 Mo. Total] | 1,142} 1] 0.09%]

Frame Due Time (FDT)

Measurement All CLECs
115-02 No. of No. of Trouble Percent 0.8%

Conversions Reports PTR 0.7% -

06%
0.5%

0.4%
0.3% | —— Alt

0.2% 1 CLECs:

&

0.1%
0.0% g

Oct-00

Oct-00 1,258 9 0.72%
[ 12 Mo Total] [ 1,258] of 0.72%]

Mean Time to Restore - Provisioning Trouble Reports

Coordinated Hot Cut (CHC)
Measurement Al CLECs
1151 - 01 No. of Trouble Mean Time 140
Reports to Restore 120 p
100
80 4
60
40 4
20 ——an
0 4 . CLECs
oy e
<
T
o
Qct-00 1 123.00
[ 120 Total] | 1] 123.00
Frame Due Time (FDT)
Measurement All CLECs
115.1-02 No. of % Within 15
Lines Interval 4
%0 F
25 +
20
15 —e— All
CLECs;
10 l*%__J
5
O g
j=1
<
Oct-00 9 3278 8

T | _

271-No. 1151151




PERFORMANCE MEASUREMENT TRACKING October 2000
NXX Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

Measurement All CLECs SWBT
* # NXXs loaded Number Percent Percent Z-Value
& tested By LERG Date | By LERG Date | By LERG Date 120%
Nov-99 13 12 92 3% 30.8% 2322
Dec-99 6 2 33.3% 100 0% 190
Jan-00 10 4 40.0% 50 0% 0.34
Feb-00 19 9 47 4% 8C 0%: 1.30
Mar-00 12 12 100.0% 100 0% 000
Apr-00 16 186 100 0% 83 3% -167
May-00 5 3 60.0% 60.0% 000
Jun-00 83 21 253% 6.3% -2.72
Jut-00 30 29 96.7% 24.4% 605
Aug-00 9 9 100.0% 37.3% -3.52
Sep-00 159 94 59.1% 93% -5.80 2 2 § 8 8 82 8 8 3 8 8 8
Oct-00 129 126 97 7% 38.0% 913 A O ; < ‘b?
[ 12Mo Total] [ 491 337 | 68 6% 37.0%) 26 5w 2% 2 5 2 <0 ©
Average Delay Days for NXX Loaded and Tested
M All CLECs SWBT
118 - 01 # Late Average Average 2-Value
Orders Delay Days Delay Days 30
Nov-29 1 23.00 6.00 1.90
Dec-99 4 100 n‘a nia
Jan-00 6 13 10 50 0.23
Feb-00 10 153 14 00 124 R —
Mar-00 [s} nia nia nia [T SWBT ‘
Apr-00 0 nia 2300 wali | AN N w0 | Al CLECs |
May-00 2 g5 2.00 968
Jun-00 62 1.3 2058 -4.85
Jut-00 1 15.0 1271 026
Aug-00 0 nia 297 n’a
Sep-00 65 19.6 22.23 -368 2 g g g é s 8 8 3 8 3 =
Oct-00 3 24.3 10.61 596 i o s a 5 < - < < & a3
=} o o [ s 2 3 3 = 3 @ fe
12 Mo. Total] [ 154 154 ] = e - = < °

271 -No. 117-118




